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With the purchase of this Metzeler Mattress, 
you have decided on a brand product from 
Mezteler Schaum GmbH “made in Germany”. 

For over 60 years, Metzeler have been producing 
high-quality mattresses, and places great 
emphasis on supporting your individual 
requirements for a restful night’s sleep.

In order to enjoy your product for as long as 
possible, please observe the following points:

In new mattresses, what is known as “new 
product odour” can occasionally occur, but 
generally dissipates within just a few days. 
However, in some cases it can take up to eight 
weeks for it to disappear completely. All foam 
types used have been tested to the Okotex 100 
Product Group 1 standard.

As mattresses are made of soft material, it is 
possible that slight alterations of length and 
width may occur because of transport and 
storage. A deviation of up to 20mm in length 
and width is possible. Should greater deviations 
be found, please contact your specialist dealer 
before using the mattress. 

Metzeler mattresses adapt ideally to your 
body. For this reason, it is possible that, during 
the initial phase of use, a slight hollow may 
form, particularly in the hip area, caused by 
your body weight, in particular, this depression 
can be evident after sleep. The performance 
characteristics are not affected as a result. 
Mattresses with an integrated seating edge are 
firmer in the outer zones than in the middle. 

Mattress Cleaning 
We recommend airing the mattress regularly 
so that moisture absorbed during the night 
can be released into the room. Pay attention to 
ensuring the bedroom is well ventilated with an 
ideal humidity level (40-60%).

Your Metzeler mattress has been tested 
to withstand standard cleaning products 
in line with RKI, VAH, and IHO lists. Metzeler 
recommends following cleaning instructions as 
directed by cleaning product manufacturers 
procedures. 

The cover is machine washable. Remove sticky 
label from washable covers before laundering. 
Wash covers separately. Use mild detergent 
and the gentle cycle on your machine. Please 
note care instructions in the care label. Not 
suitable for tumble dryer. 

Mattress Maintenance
Double-sided mattresses should ideally be 
turned every time bed linen is changed, by 
both flipping the mattress over and swapping 
the head and foot ends around to ensure 
the mattress is used as evenly as possible. 
The mattress has been designed for sue in a 
horizontal position. Permanent use with extreme 
bed articulation can damage the mattress. 

We recommend the mattress is inspected for 
any damage or significant wear during every 
linen change and replace the mattress or 
cover if deemed necessary.




